Institutional Advisors

PayWeb Quick Reference Guide -
Setting Up a New Payment

This quick reference guide is designed to walk you through the setup of a new installment or lump sum
payment for a payee. There are two different types of payments that can be setup in PayWeb:

* Installment Payments — Regularly scheduled benefit payments (monthly, quarterly, etc.) to pensioners.
In addition to the regularly scheduled installment, the payee may also need to receive an associated retro
or off-cycle payment. You will have a designated pension pay group for installment payments.

* Lump Sum Payments — A one-time payment to the retiree. These payments can be processed as
rollovers or non-rollovers. If your plan allows for lump sum payments, you will have a designated lump
sum pay group for lump sum payments.

- Non-Rollover
- Rollover

Instructions for completing both payment types are detailed in the guide below.

Special Note: When completing the setup of a new lump sum payment or installment in PayWeb,
you should use the New Payment or New Installment buttons.

A You should NOT use the Payment Wizards button in the upper left corner as it is only
applicable in certain scenarios.

New Payment Setup — Installment Payments

1. Click on the Pay Group List button in the Master File section of the home navigation menu.

001 - KEYBANK N.A. Heip }MFU\J_T Last Login : 0126/2021 10:24 AM ~

MasterFite Reports Utilities

Pay %Oup List ‘ Create | Waiting to Process

Payes List | ‘ Pending Reports |

nstaliment List

‘ Payment List ‘

Check List ‘
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Select the Pay Group you would like to add the new payment to and click the View link or the Pay Group
number next to the pay group name.

Typically, there are two pay groups in the system to select from. One pay group is for installment

payments, the other for lump sum payments. The lump sum payment group is typically notated by the
letter “L” in the pay group number.

001 - KEYBANK N.A Help

Last Login : 01/28/2021 10:24 AM ~

Home
Avaliable List | Ret |
Refres
)l p: 170030001080 T
& ay Name: | DEMO BENEFIT PAYMENT
View Pay Group Name Administrator Status
wiew 130001 DEM Artive
DEM MENT Active
| MNext

3. From the Payee List screen, locate and select the payee you want to add for the installment and this will

open the Payee View screen for that payee.

001 - KEYBANK N.A

HARALT - Last Login - 02/19/2021 10:06 AM ~

Home /
Available List Filters Refresh
@ Pay Group/Payee: | 170030001080 010001112 Pay Group:
O Name: Status: b
O Payee:
O Partial S5N:
O Alternate Num:
View Pay Group Payee Name Alternate Number Status
view 170030001080 010001112 ATEST, AARON Active
view 170030001080 111001234 BTEST. BEN Active
1= 120020001030, 111222 EDTEMBER TECT Active
170030001080 111223333 BLANK NAME Active
170030001080 120001111 CURRENT. BENEFIT Active
view 170030001080 123123124 PAYEE, TEST Active
view 170030001080 123412345 SMITH, JOHN Active
view 170030001080 999911111 TEST, PAYEE Active
view L00017003000 010001112 ATEST, AARON BRI Active

¢ Previous

KeyBank O—=x
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4. Select New Installment under the tab selection options.

Home [ PayeelList /

Submit | Cancel

Paymen! Wizards

DEMO LS BENEFIT PAYMENT

Pay Group: LO0017003000 = Year To Date:

Payes: 111223333
Status: RGN -
Loc
Record Issues ~

Nome: BLANK MAME

) Mamenance Summary Data Element View Tax Leages New Payrpent New instaliment
N putihoil

Tax information

Home EFT Deductions Miscellaneous Web YTD User Defined Fields(UDF

Payee Address

Address: [ke00 TIEDEMAN ] Rione -
Tax Rpig Cox
Tax Rpig COOE" YemEnd v m ~
City: | PARMA State: | OH Zip: | 44129
puntry Code: Country Name o -
Foreign:[7] -
Tax Name/Asaress Advices Dates
Name 220 7] e
Adaress: Roflover Par "

Installment Payments

5. Confirm the payee and pay group information for the installment payment and click OK.

Note: This information is prepopulated if accessed within a payee contact record.

Add New Instaliment

Company: 001
Pay Group: 170030001080
Payee: 100011

Type: @ Fixed Payment

KeyBank O—x.
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6. Home Tab — Complete the relevant fields for the payment. The address field is prepopulated based
on the payees’ address information in the Home tab on the Payee View screen. It should be reviewed

and updated if changes are needed.

The Tax Information panel is already populated with defaults and should be reviewed and updated

if changes are needed.

An option to enter alternate addresses for the mailing of a check or payment advice is also available.
The alternate addresses are used in a situation when a payee temporarily resides in alternate locations,
such as an Ohio resident who goes to Florida for few months every year.

iqme  Aftenate Payment

inds s Taxability User Defined Fields{UDF) Maintenance Data Elements Viey
The current istaliment is using the Payee Name and Address. m ;

LANE AL IL

KeyBank O
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Gross Payment:
Deductions:
Net Payment:
Year to Date:

Home ARternate Payment Funds Deductions Taxability ser Defined Fields(UDF) Maintenance Data Elements

v Account Typ
Routing and Transit

Account

Secondary Routing N

Addenda Payment Information

slobal Payment

ternational Bank Routing
ternational Bank Account

Global Payment

KeyBank O

key.com/ia

Alternate Payment Tab: Note that for an installment payment setup, you DO NOT update data
in this tab. If the payee has elected to receive the installments via Electronic Funds Transfer (EFT),
the installment will always pull from the EFT data entered into the EFT tab on the Payee View screen.

A | HARALT - Last Login - 021192021 10:06 AM ~|
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8. Inthe Funds tab, use the Select a fund to add dropdown to select the fund to be used. Upon selecting
the fund to use, it will appear, and you can update the remaining fields.

Important fields to complete:
* Amount - The amount per check that the payee will be receiving.
» Start - The date that payments were submitted into the system. Always list today’s date as the start date.

* Stop - The date when the payee should stop receiving payments. If the retiree or pensioner receives a
lifetime benefit, simply list 12/31/9999 in the field to indicate this method.

* Next Paid - This is the first regular installment which should be sent to the payee as part of the
upcoming payment run (typically the first or last day of the month).

Note: If a retro or off-cycle payment is due to the payee, it will be handled separately.

Fund ID {(DF032) Status (DF102) Description (DF705) Trust Account (DFT62) Amount (DFT15) Start (DF703) Stop (DFT04)

REG Adve v

9. Inthe Deductions tab, information prepopulates, pulling data from the Deductions tab in the Payee View
screen. The deduction amounts will calculate when you click the Forecast Installment button.

Code {SD0B6) Status {SD102) Description (SD501) Category (SD506) Method (SD515) Amount (SD510) Withholding Payee (SD545) Marital Status (SD551) E

Active

Actve STATE TAX Staie Fed/sywiinnoid

KeyBank O

key.com/ia Page 6 of 24


https://www.key.com/ia

PayWeb Quick Reference Guide — Setting Up a New Payment

10. Now that you have entered all the information for your payment, click the Forecast Installment link.

jome Alternate Paymen! Funds Ded s Taxab ser Defined Fields{UL t@ntenance FOre: aspupsizament

Code (SD086) Status (SD102) Description (SD501) Category (SD506) Method (SD515) Amount (SDS10) Withholding Payee (SD545) Marital Status (SDS51) E

Artve

11. All information is then reset within the forms and the grey box holding Gross Payment, Deductions,
Net Payment, and Year-to-Date numbers is updated accordingly. You then click New to finalize the
installment setup.

KeyBank O
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New Installment Setup: Retro Payments

1. Click Installment List from the Home screen.

001 - KEYBANK N.A. Help | HARALT - Last Login : 01/28/2021 10:24 AM ~

‘ Pay Group List ‘ ‘ Create ‘ Waiting to Process

T
=
@

Pending Reports

Installmept List ‘ Download |

‘
| Payment List ‘

2. Find the payee and installment payment recipient you need to add a Retro Payment for and select View.

001 - KEYBANK N.A Help | HARALT - Last Login - 01252021 10:24 AM ~

Home
ilable Refresh
0030001080 ~
10001112 N
Frequ ~
View Pay Group Payee Frequency Status Next Pay Name Gross Install Fund Centrol
i 170030001080 010001112 Monthy Activa 03/01/2021 ATEST AARON 3,000.00 | 0000001
— [
view 170030001080 I Manthy Inactive 0210172016 000
70030001080 1111118 Moy Active 04/01/2020 0.00 0
viEw 130001 Manthiy Actiee 13101/2021 1,600 000
170030001080 111223333 Wonthiy Active 0310172021 00000
11335555 Moniny Inactive 1101/2017 0 0000
Manth Inactive 181017201 000 000
view 170030001080 120001111 Muonthiy Delzted 1110472003 CURRENT BENEFIT 1,500.00 = DOOOOM
70030001080 2121212 Moniniy Inactive 07/01/2018 SMITH. JOHN 200000  0DODOD

KeyBank O—=x
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3. In the Installment View screen, select Add Retro.

Home / Instaliment List /
Pay Group: | 170630001050 ==
n2
1 stal I allim
N. TEST AARON
s (S -
fome Altemnate Payment Funds Deductions Taxability Use

The cument instailment is using the Payee Name and Address.

aye
Name o

Address: | 1515 LAINE STREET
City: | ORWELL State: oH
iy

Control

Vi | Monthly ~

KeyBank O

key.com/ia

er Defined Fields{UDF)

N

Gross Payment:

Deductions:

Nel Payment:

Year to Date:

Maintenance  Data Elements View

Tax Information

Help | HARALT - Last Login - 0

Submit | Cancel

r 4 dor
Sta Zif
F iar
Tax Type: 1089R -
~
v
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4. Complete the appropriate fields, including number of installment payments and any notes you want
associated with the payment. Click Submit and the Retro Payment will be added for processing.

Notes: If you want to Add Off-Cycle payment instead of a Retro payment, select the Add Off-
Cycle button and you will be able to add the required information.

Use ALL UPPER CASE when entering information into the system.

Add Retro Payment

Number of Payments 4
Process Date: |01/29/2021
Adjustment: [
Notes: |[NOV 20, DEC 20, JAN 21
[AND FEB 21

KeyBank O—x.

key.com/ia

Page 10 of 24


https://www.key.com/ia

PayWeb Quick Reference Guide — Setting Up a New Payment

New Payment Setup — Lump Sum Payments (non-rollover)

Set up a new payee within the Lump Sum Pay Group. Refer to the Setting Up a New Payee quick
reference guide for instructions on how to do this.

Notes: If you have already setup a payee in the installment Pay Group and you need to also issue a
lump sum payment to this payee, you will need to repeat payee setup in the lump sum Pay Group.
The pension and lump sum Pay Groups operate independently in our benefit payment system.

You DO NOT need to complete the START ccyymmdd field on the UDF tab on the PayeeWeb
screen when you setup a new payee in a lump sum Pay Group, given that they are receiving a single
payment and will not need access to the PayeeWeb pensioner portal.

1. Click New Payment within the Payee View screen.

KeyBank O

key.com/ia
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2. Ensure the field information listed in the pop-up is correct for the payee, including the Pay Group number,
payee Social Security number, and that this is a lump sum, then click the OK button.

Add New Payment

Company: 001
Pay Group: 100017003000
Payee: 10001112
Distribution Type:

Frequency: = =

3. Double check that the payee information listed on the Home tab is correct. The address and tax
information panels prepopulate based on the Home tab on the Payee View screen and should be
reviewed and updated if changes are needed.

Home Payee Lisl | Payee View Payme

Pay GIoup: 98017003000 Payee:

Mame: ATEST AARON

Status: | Hskd ~
Distribution Type: | Lump Sum =~ Frequency
Form ID: | cxL1 ~ Account
Empioyee
LECo Number

Pay To

Name Type:  Person -

Date: 01282021

@mé Funds Resioual Deductions Other Tax Allemate Payment Method Roliover Miscelianeous

G Gross Payment
Rollover:
Residual

Deductions:

0000238315 v R E Ny

Tax Information

Name: [ETEST AARON

Address: 1518 LAINE ROAD
City: | ORWELL
Country Name

Check

Special Handling:
Source: | Distribution v

Payment Elaction -

KeyBank O—x.
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pAate Payes Address Tax Ty,
] Tax
Tax Reporting
ATy
Tax Re 9. | Ve Eng
State: Os Zip: | 44076 D9OR Category ot
Forsign: ]
10425
10425 Chapter 3 Exemption Coge:
1099isc

1099MEsc BoI Numbet

Loan DOestnbution User Defined Feids{UDF)

Mainiznance Data Elements View

w
&0
IRA Amount [T
Dvndends noe
nieresT 000


https://www.key.com/ia

PayWeb Quick Reference Guide — Setting Up a New Payment

4. Click on the Funds tab, then click the Select a fund to add dropdown to select the fund to be used.
Upon selecting the fund to use, it will appear, and you can update the Amount field. The remaining fields
do not need to be updated unless you are distributing securities.

H =T a R
Fund ID (DF032) Status (DF102) Descniption [DFT05) Amount (DFT10) Value Shares Dist {DF747) Cost Shares Dist (DFT48) Num Shares Dist (DF749

5. Click on the Deductions tab which prepopulates with data from the Deductions tab on the Payee View
screen. If needed, make sure that the marital status and number of exemptions align with the tax forms
received from the payee. You can then select the Compute button to automatically populate the state
and federal tax information associated with the payee.

Code (PDO86) Status (PD102) Description (PD50T) Category (PD506) Method (PD515) Amount (PD502) Withholding Payee (PD545) Marital Status
Active w [FEoERALTAX ) | [Fedemi ~ Fed/l Wih =
Active w STATE TAX State v Fed/st Wihnokd w

KeyBank O

key.com/ia Page 13 of 24


https://www.key.com/ia

PayWeb Quick Reference Guide — Setting Up a New Payment

6. Click the Alternative Payment Method tab if the payee has requested the payment to be processed
through an Electronic Funds Transfer (EFT). Enter the appropriate information as needed (destination
must be changed to direct deposit, enter the routing number and account number, etc.).

Note: The routing number is cross-referenced against a list of valid routing numbers and will
automatically return an error message if the routing number does not exist.

Help | HARALT - Last Login : D1/20/2021 10:24 AM ~

KeyBank O
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7. Click New to submit the new payment. You will receive a confirmation message confirming the payment
request has been entered.

Payment Message

REQUEST PROCESSED SUCCESSFULLY

Note: You can double check and see pending lump sum payments by navigating back to the
PayWeb Home menu and selecting Payment List. This pulls up a full list of pending lump sum
payments and allows you to select individual payments if needed. Payments in Held status can
be updated as well, by selecting an individual payment, changing any of the details within the
payment, and reclicking Submit to update.

KeyBank

Master File Reports Utilities

Home ymen
Available List Fiters Refrest
Pay Group T o

Payee pom2 3

View  Pay Group Payes Date Type status Gross  Deductions  Net  Distribwtion Payment Form

=, Looo17093000  DioaT2 ovzezz wmpsom (i MO0 NI WIRM 0000001 | 0000001 CRLY | ATEST ASRON

KeyBank O—x.

key.com/ia
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New Payment Setup — Lump Sum Payments (rollover)

8. Set up a new payee within the Lump Sum Pay Group. Refer to the Setting Up a New Payee quick
reference guide for instructions on how to do this.

Notes: If you have already set up a payee in the Installment Pay Group and you need to also issue
a lump sum payment to this payee, you will need to repeat payee setup in the lump sum pay group.
The pension and lump sum pay groups operate independently in our benefit payment system.

You DO NOT need to complete the START ccyymmdd field on the UDF tab on the PayeeWeb
screen when you set up a new payee in a lump sum Pay Group, given that they are receiving a
single payment and will not need access to the PayeeWeb pensioner portal.

9. Click New Payment within the Payee View screen.

KeyBank O
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10. Ensure the field information listed in the pop-up is correct for the payee, including the Pay Group number,
payee Social Security number, and that this is a lump sum. Click the OK button.

Add New Payment

Company: 001
Pay Group: (00017003008
Payee: 10001112

Distribation Type

Frequency: = =

11. Double check that the payee information listed on the Home tab is correct. The address and tax
information panels prepopulate based on the Home tab on the Payee View screen and should be
reviewed and updated if changes are needed.

Home Payee List | Payee View Payme

Pay Group: | L0y 17003000 Payee: (g10001112 SR Sh— ; e .
Name: | ATEST AARON Rl
Resigual ' an Type: Pensior

Status: [T -~ 01282021
Distribution Type: | Lump Sum v i
Form ID: | cxLt = ccount: | 0000453315 " Wet Payment

Location:

Irjr“g Finas

Pay To

Residual Deductions Other Tax Ajiemaie Fayment Meinod Roliover Miscelianeous Loan Oisinbuion User Defined Feids{UDF) Mamienance Data Elemenis View

Tax informanion

Payes Address

Hame Type:  Person - poate

Name: [ETEST AARON ]

Address: | 1518 LAINE ROAD

[
City: | ORWELL State: OH Zip: | 44078 200
Country Name: Foreign: ] -
Check 10428
Special Handling: 10425 Chapter 3 Exemption Code: -
Source: | Distibuion -
Payment Election - 10998 kisc
1096Misc Box Number v

KeyBank O—x.

key.com/ia
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12. Click on the Funds tab, then click the Select a fund to add dropdown to select the fund to be used.
Upon selecting the fund to use, it will appear, and then you can update the Amount field. The remaining
fields do not need to be updated unless you are distributing securities.

dd v

Fund ID (DF032) Status (DF102) Description (DFT05) Amount (DFT10)  Vaiue Shares Dist (DF747) Cost Shares Dist (DF748) Num Shares Dist (DF749

13. Since you are doing a Rollover distribution, there is nothing for you to do in the Deductions tab.

KeyBank O

key.com/ia
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14. In the Rollover tab, Address-Rollover panel, enter the rollover institution name. The first line of the
address should be populated with, FBO Payee Name, then the mailing address below.

Note: The rollover account number must be updated at the bottom of the panel. If we don’t have
the rollover account number, the rollover institution will not know what account the check should
be deposited into, and we will have to send the rollover check to the payee. It would then be the
payee’s responsibility to forward the rollover check to the correct institution.

Help | HARALT - Last Login

Home Payee List / Payee View

F say Group Name: DEMO LS BENEFIT PAYMEN
00017003000 Payee: | 110001112 Pay Group Name: DEMO LS BENEFIT PAYMENT

Name: | ATEST AARON Payee Sialus: Active

Status: NHeE - Process Date: | 51292021 Plan Type: Pension
Distribution Type: | Lump Sum v Frequency G nstallment Cairi
Form ID: | cKkL1 v Account: | D000443915 - TR e
Em dministra
afion X

Home Funds Residual Ded

ctions Other Tax Altemnate Payment Method Rollover Miscellaneous Loan Distribution User Defined Fields(UDF) Maintenance  Data Elements View

RUNERY Rollover 2 Rollover 3| Rollover 4 | Rollover 5
Payment Method | Deduction | Miscellaneous | UDF | Data Element View Delete Rollover 1

Rollover information

Distnbution Tax Information
Name: | ANY BANK US. Gross: ax Re vear End ~
Address: | FBO AAROM ATEST Deductions: 000 ¥ %
a7 Net oo b v
Employee Contnbutions: 0.00 Roth First Contrib Date
City: | YARMOUTH State: ME Zip: | 409 Housing Allowance 0.00 Reaso -
Country Name: 10425 Chp 3 Exempt Code: v
e Type pam w
wunt: 2780556076 o
Special Handling: Sou Roligwar v | Pmt tion ~

KeyBank O
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15. In the Distribution panel, enter the gross amount of the rollover in the Gross field.

Help | HARALT - Last Login : 01,

Home Payee List [ Payee View

Payee: 010001112

Name: | ATEST AAROM

Status: [ Held - Pre
Distribution Type:  Lump Sum v v
Form ID: | cKLY v 0 ~
ation: E ploy
AR Number
Home Funds Residual  Deductions Other Tax Allemate Payment Method Roliover Miscellaneous Loan Distribution User Defined Fields{UDF) Maintenance Data Elements View

aymenl Method  Deduction  Miscellaneous | UDF | Data Element View
Distnbution Tax Information
Name: | ANY BANK USA TORS: Year End i
FBO AARON ATEST Deductions. e
47 RAINBOW FARM ROAD Nei -
Employee Contnbutions
City: | YARMOUTH State: ME Housing Allowance 5,
v

16. In the Tax Information panel, enter and update the 1099R Category, using the dropdown. Note that
there are two categories available. You want to use G-Direct Rollover in most instances using the first
dropdown. You can also process this as a Death Benefit, by selecting Death from the first dropdown and

G-Direct Rollover from the second dropdown.

Help | HARALT - Last Login - 01/29/. 0:24 AM ~

Home Payee List / Payee View

Payee: [p10001112

P LOO017003000

TEST AARON

-
Dist - ~
* » istribution No: 2

Tax Allemate Payment Method Roliover Miscellaneous Loan Distribution User Defined Fieids(UDF} Maintenance Data Elements Vi

LIS RE Roliover 2

Rollover Informatior

Home Funds Residual Deductions Other

Distribution Tax information

8. FBO AAROM

47 RAINBOW FARM ROAD

Roth First Contrib Date

Reason

10425 Chp J Exempt Code

KeyBank O
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17. Click on the Alternative Payment Method tab in the case you want to process payment through an
Electronic Funds Transfer (EFT). Enter the appropriate information as needed (destination must be
changed to direct deposit, enter the routing number, account number, etc.). Note that if the EFT is going
to the rollover institution, you will need the payee’s account number at the rollover institution.

Note: The routing number is cross-referenced against a list of valid routing numbers and will
automatically return an error message if the routing number does not exist.

Help | HARALT - Last Login : 01/

Home Payes List Payee View

me: DEMO LS BENEFIT PAYMENT

LODO17003000 Payes: | 010001112

Actiye
EST AARON it

v Process Date: | 012872021

Dist Lump Sum L v
Form ID: | oKLt - A nt: | 0000445915 - Nstribution No: 1
Administrator
atio
Home Funds Residual | Deductiens Other Tax Alternate Payment Method Rollover Miscellanecus Loan Distribution User Defined Fields(UDF) Maintenance Data Elements View
E " Memo Check
Addendum Records Hnbler.
Numbe
AT Ba: I rmatiorn 10!
Bank Name I
ank Ty I
je Re U od

KeyBank O

key.com/ia
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18. Now that you have entered all the information, click the Submit button and the payment will be processed.

Note: You may receive a pop-up regarding deductions not being computed. This can be ignored in
the case of a rollover, as deductions are not needed in this case.

Message

Warning: Deductions for this payment have not been computed Click OK if
you want to save the payment

L

KeyBank O—x.
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19. A confirmation message will appear that the payment was processed. The dark gray summary panel will
update with the payment information as well.

Payment Message

REQUEST PROCESSED SUCCESSFULLY

Note: You can double check and see pending lump sum payments by navigating back to the main
portal menu and selecting Payment List. This pulls up a full list of pending lump sum payments and
allows you to select individual payments if needed. Payments in Held status can be updated as well
on the same day the payment was dropped by selecting an individual payment, changing any of
the details within the payment, and reclicking Submit to update.

KeyBank

Master File Reports Utilities

View Pay Group Payes Date Type status Gross  Deductions  Net  Distribution Fayment Form

= Looo170g3000  DiooaTn2 ovas Lmpsum [l mooote  naeTss mTRM 0000001 | 0000091 KLY | ATEST AARON

——

KeyBank O—x.
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For more assistance in navigating or using the PayWeb Portal, contact your KeyBank
Institutional Advisors Relationship Management Team.

KeyBank Institutional Advisors collaboratively engages stakeholders to understand their organization’s strategic mission,
values, and goals. Our advisors are professionals supported by subject matter experts across client disciplines/market
segments. Combining our expertise with an understanding of the client, we recommend and implement customized,
coordinated financial solutions.

KeyBan k 01 Page 24 of 24

KeyBank Institutional Advisors is the marketing name under which KeyBank National Association (KeyBank) offers investment management and fiduciary services to
institutional clients.

KeyBank National Association is the Trustee of the KeyBank Multiple Investment Trust (the “MIT”") for Employee Benefit Trusts and the KeyBank EB MaGIC® Fund. The
KeyBank EB MaGIC® Fund is sub advised by Mellon Investment Corporation. Advisor receives a fee for their services. An investment in a money market fund is not insured or
guaranteed by the FDIC or any other government agency. Although the money market funds seek to preserve the value of your investment at $1.00 per share, it is possible

to lose money by investing in these funds. Banking and trust products are offered by KeyBank. All credit products are subject to collateral and/or credit approval, terms,
conditions, and availability and subject to change. When considering gift planning strategies, the donor should always consult with the donor’s own legal, tax and financial
advisors. KeyBank does not give legal advice.

Banking products and services are provided by KeyBank, Member FDIC. Trust and certain custody and investment management products are provided by KeyBank, a national
bank with fiduciary powers. KeyBank is an Equal Housing Lender. All loans provided by KeyBank are subject to underwriting, credit, and collateral approval, in addition to
origination or other transaction fees. Financing availability may vary by state. Restrictions may apply NMLS ID 399797.

Investing involves risk, including the potential loss of money invested. Past performance does not guarantee future results. Asset allocation and diversification do not guarantee
a profit or protect against loss.

Non-deposit products are:
\ NOT FDIC INSURED - NOT BANK GUARANTEED - MAY LOSE VALUE - NOT A DEPOSIT - NOT INSURED BY ANY FEDERAL OR STATE GOVERNMENT AGENCY \
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