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1. Introduction

KeyNavigator's Image Research Center allows you to easily and conveniently
view images of paid checks, deposits / deposited items, return items / return
advices and adjustment advices. Where applicable, the back of certain images
can also be viewed.

The Image Research Center provides a single page that contains separate tabs

for selecting Search Criteria, viewing the Results List and using the Image
Viewer.

2. Search Criteria
2.1 Image Search
« Begin your search by selecting the desired image type to view.

Search Criteria Results List Image Viewer

Saved Searches

Previous 5 Days Paid Checks

Image Search ‘g ViewQuick Tip (@) Image & Data Availability

Image Type

Previous Day Returned Items

| Select Image Type v|
Select Image Type Previous Day Deposits
All Checks
eChecks Return Advices
Deposit
Return Item Adjustment Advices
Return Advices
Adjustment Advices

VI WV |V Vv

« Some of the Image Types will have different filters to use after
selecting the type of image to view:

* Check type
* eCheck type
* Deposit type
* Return type
« Select account (up to 3), date and amount filters.
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» Select Search to generate the Results List. You can also click Save Search
for future use. You can create and save searches for all the image type
options. You may delete saved searches at any time using the edit button.

Refine Search Criteria Eachimage type provides additional options to help refine search criteria. Many fields provide means to
enter precise values or specify ranges. Relative dates can be selected to make saved searches reusable.

Search Criteria | ResultsList  Image Viewer Image Research Center
Saved Searches
Image Search g view QuickTip @ Image & Data Availability Pravious 5 Days Paid Checks N
“1{!;'}@377 Previous Day Returned Items >
| All Checks |
Check Type Refine image types further Previous Day Deposits >
("Paid 5 with additional options B >
Account
D [ vony retas provide options t0
specify values precisely or
Date Date From within ranges to help refine
|_Custom Date ¢ [ beween  :| search results
06/01/2013 06/26/2013]
| equal to s | lessthan *
~ Su Mo Tu We Th Fr Sa Enter dates manually or use
s the popup date picker
ciear | Cowesenrsn )| | HEX Y Y Y Y
| of 1of 1] 12| 13] 14] 5]

CECE

3. Results List

3.1 Search Results

» Click on the camera icons (see arrow below) to view the images for each
individual item.

Results List Search results appear in their own tab in a grid with many options for viewing and exporting both data and images.
Search criteria remains as set in the first tab and can be viewed or modified by clicking the tab.
Search Criterla | Results List | Image Viewer Image Research Center
> SAVED SEARCH: Previous 5 Days Paid Checks
[} Export Al ' [ ] Export 45/ View Selected () Clear Selected
ID  Select View Check # Type Amount Date Account
1 ) ael 98655 Paid $1,019.02 05/13/2013 958763
2 O O} 4373 c:':"‘,:“;"’::‘l’; 'l';:‘:'?e $266.89  05/13/2013 762254
3 0 O} 43487 $1,372.32  05/13/2013 762254
4 (3] 81139 Paid $998.39 05/13/2013 8223456
5| & @i 3227 Paid(" elick this button or the tab attopto | '>/2012 955763
6 | PC 27666 P view or revise the search criteria 11312013 762254
7 [ il 147486 Paid $1,662.48 05/13/2013 62534
8 )| el 3 Paid $1,647.65  05/13/2013 8223456
9 = "0 48481 Paid $1,596.70 05/13/2013 958763
10 2 < 29563 Paid $1,047.66 05/13/2013 762254
Search Criteria Save Search displaying 1 to 100 of 300 items
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3.2 Selecting items

» Mark the check box in the Select column to select an item. Individual items on
the page can be selected and loaded into the image viewer or exported.

Selecting Items |Individual items on the page can be selected and loaded into image viewer or exported

Search Criterla | Results List | Image Viewer Image Research Center

Selected items (checked and high-

> SAVED SEARCH: Previous 5 Days Paid Chg Ilghledl)n(t:: ?h:;xa%:n\::\:;.l oaded

|;»i Export All \;,:j Export Selected 1% View Selected ) Clé

ID J Select View Check # Type Amount Date Account
1 ™ O 98655 Paid $1,019.02 | 05/13/2013 958763
2 @ 43073 Paid $ 266.89 05/13/2013 762254
3 @ O 43487 Paid $1,372.32 05/13/2013 762254
4 = 81139 Paid $998.39 05/13/2013 8223456
5 & & 37227 Paid $210.57 05/13/2013 958763
6 PC 27666 Paid $1,662.94 05/13/2013 762254
7 ael 14748 Paid $1,662.48 05/13/2013 62534
8 as 94993 Paid $1,647.65 05/13/2013 8223456
9 (] i 48491 Paid $1,596.70 05/13/2013 958763
10 O ney 29563 Paid $1,047.66 05/13/2013 762254

Search Criteria displaying 1 to 100 of 300 items
jumptopage 1 2 3

3.3 Export Options

You can export items into the following formats (export options and limits vary by image
type):

« CSV Data Only

- PDF with images

« ZIP with images

3.4 Returned Items

« Returned items may be selected and viewed in the image viewer or select the
item type to view details for the return.

Search Criteria | Results List | Image Viewer Image Research Center

View the returned item image in
the Image Viewer tab or click
Type to view return item details

> Image Type: Return ltems Return Type: Paid Account:

|2} Export All ' [} Export Selected i1 View

ID Select Amount  Return Date  Maker Return Reason Accc

1 L) 123727 $5411.00 10/22/2012 Joe Atlas Uncollected Funds 7¢
2 [= isl  RCK1 View return item detail $8,475.00 10/22/2012 Joe Atlas Uncollected Funds 8€
3 [ el Paper Redeposit 123681 $8,278.00 10/22/2012 Pat Patterson Uncollected Funds 81
4 (= O RCK2 123891 $6,531.00 10/22/2012 Sally Forth Uncollected Funds 78
5 " is]  RCK1 123502 $8,964.00 10/22/2012 John Smith Uncollected Funds 8z
6 8] is)  RCK2 123838 $6,762.00 10/22/2012 John Smith Account Closed 81
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View deposited items by image or deposit ticket information.

» Deposit ticketimages can display electronically generated tickets (remote
deposit capture) or scans of handwritten deposit tickets (branch deposits).

Search Criteria | Results List | Image Viewer Image Research Center
2 Image Type: Deposits Deposit Type: Tickets Account: Accounts Payable - 1238787787 Date(s): Previous Day
| Export All [ ] Export Selected 1%/ View Selected L
ID Select View Serial/Location # Amount Date Deposit Account Seq# Total items
1 @ U] 3577 $6,851.00 10/23/2012 79422054 1 48
2 @] "l 1665 §5457.00  10/23/2012 84548482 2 5418
3 sl 732 s Deposit Tickets list the number of 3 2124
i A o] e s items in the deposit. 3 07
5 4198 sg Click total items to display those items 5 3252
in a separate table below —
8 =) 857 $ 5) 6 2398
7 (] 2652 $7,584.00 10/23/2012 76056098 7 6408
8 O ey 290 $7,264.00 10/23/2012 74040376 8 4953
9 O] 6147 $6,953.00 10/23/2012 81890648 9 1581
10 (@] O] 3154 $6,684.00 10/23/2012 84790487 10 4979
> Deposit: Items Sequence #: 3577 Total Amount: $6,851.00 Total ltems: 48
[=) Export All | Export Selected % View Selected
ID Select View Seq# Amount Date Debit Account Routing # Serial/Location # C
1 ( U] 1 $217.00 10/23/2012 48889988 26583746 4055
2 ( O] 2 $2,359.00 10/23/2012 21601878 34066138 1308

3.6 Adjustment Advices

View adjustment advices and corresponding check images for adjustments
processed by the Research & Adjustments department. The Reason Code of
the adjustment will be provided.

Search Criteria Results List Image Viewer

|2} Export Al [2) Export Selected | [a%) View Selected () Clear Selected

ID  Select View Date Account Check Number Reason Code Amount Location Numbe
1 O M~ 03/13/2020 1238787787 98655 Amount Verification Adjustment 51.019.02 123456
2 O M~ 03/13/2020 55287514 98102 Encoding Error 5 654.44 876543
3 O M~ 03/13/2020 31092754 93241 Duplicate Entry 5813.14 123456

Search Criteria displaying 1 to 1 of 1 item
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4. Image Viewer

Selected items will appear in the Image Viewer. You have the option to print or return

to the search results.

Search Criteria Resuits List image Viewer

Navigate between

selected images —® displaying 1

> Image Type: All Checks Check Type: Paid Account: Accounts Payable - 1238787787 Date(s): Previous Day

Image Research Center

&Back (k=) Print

=

2451 Industrial Parkway

Click to view back of image
01256

Print button formats image

Commercetown, Ohio 12345 and data for printing
9B7-555-1234

pare __9/26/2008
PA
%% Sam S Hadey ] B
Three hundred tWenty eight ««-ceceoeese e e e e caes

( Search Criteria ) ( Search Results ) @——

Buttons provide quick links to
Search Criteria or Result List

»00090 % «O0O0000042:: ODDD COUCODOOs
Account Check # Amount Date
1238787787 01256 $328.00 10/04/2012

5. Image and DataAvailability

Images and data are available for the following time periods:

Image Research Center x

Image and Data Availability

Data Available

Image Type

From Date To Date From Date

Checks & eChecks T Years Prior Previous Day 90 days prior

With Long Term Access 7 Years Prior

Deposits 7 Years Prior Previous Day 90 Days Prior

With Long Term Access 1 7 Years Prior

Return ltems 12 Months Prior Current Day * 12 Months Prior

Return Advices 7 Years Prior Current Day * 7 Years Prior

Adjustment Advices August 2018 Previous Day August 2018

T Some accounts can be set up for long term image access. For more information on access fo images,
Services Representative or KeyBank's Commercial Banking Services at 1-800-539-2039.

* Retum Check Item & Check Advices are available after approximately 3pm Eastern on Business Days.

Images Available

To Date

Previous Day

Previous Day

Current Day *
Current Day *

Previous Day

contact your Treasury
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